
Kirk Denniston

Senior Learning
Experience Designer

Executive Portfolio

View Resume

      
kirk.denniston@gmail.com

972.824.1876

https://kirkdenniston.com/kirkdenniston_resume.pdf
mailto:kirk.denniston@gmail.com
mailto:kirk.denniston@gmail.com
mailto:kirk.denniston@gmail.com


• AI-Driven Learning

• Change Management

• Fraud Prevention

• Financial Compliance

• Identity Verification

• KYC / KYB

• Learning Analytics

• Learning Strategy 

• Performance Assessments

• Risk Operations/Compliance

• Workforce Development

Enterprise Expertise:

Enterprise Impact:

Developed 160 learning deliverables at Intuit 
supporting Fraud Prevention, Risk Operations,
Financial Compliance, KYC/KYB, Identity
Verification, Payments, and Payroll across
the US and Canada.

Created 175 learning products at Vizient supporting 
27,000 healthcare professionals in accreditation, 
clinical certification, and patient safety.

Reduced classroom nesting time by 92.5% (80 hours 
to 6 hours) through scalable simulation-based learning 
activities that accelerated Payments and Collections  
analyst readiness.

Developed 80 global blended learning programs 
supporting the PeopleSoft 9.2 rollout for 50,000 
employees across North America, Asia Pacific, Europe, 
the Middle East, and Africa.

Recognized for Energy Management Lifecycle training 
contributing to $250M in new revenue by enabling field 
teams to identify performance contracting opportunities.



Strategic Learning

• ADDIE/Agile Methodologies

• AI-Driven Learning

• Blended Learning

• Curriculum Development

• Instructional Design

• Performance Assessments

Learning Experiences

• Decision-Based Learning

• Gamification

• Interactive Media

• Software Simulations

• Video Tutorials

Workforce Solutions

• Customer Service Training

• Leadership Development

• Knowledge / Skill Transfer

• New Hire Onboarding

• Workforce Upskilling

Enterprise Clients:



AI-Enabled Learning:



AI-Enabled Learning:



Know Your Customer/Business (KYC/KYB)



Healthcare Performance and Compliance



Healthcare Performance and Compliance



Presentation Development



Digital Transformation & Customer Experience:



Leading Organizational Change:



Learning Interactions:



User Interface Design:



Workforce Software Simulations:



Workforce Software Simulations:



Interactive Video Learning:



Animated Instructional Video:



Instructional Broadcast Productions:



Classroom Gamification:



Classroom Gamification:



Job Aids / eBooks



Performance Assessments:



Facilitation Guides:



Technology & Learning Ecosystem

• AI & Emerging Technology: ChatGPT, Microsoft Copilot, Claude, 
NotebookLM, Synthesia, WellSaid Labs, Transkriptor, Adobe Firefly

• Know Your Customer/Business (KYC/KYB): Salesforce, Accurint 
LexisNexis, Black Book, Taxport, Giact, GuideStar, Kount, Secretary of 
State

• Authoring: Articulate 360 (Storyline, Rise), Adobe Captivate, Lectora, 
iSpring Suite

• Learning Platforms: Cornerstone, Saba, Docebo, PeopleSoft 9.2

• Design: Adobe Creative Cloud, Canva, Photoshop, Illustrator, Acrobat Pro, 
InDesign, Snagit

• Media: Premiere Pro, After Effects, Camtasia, Vyond, Media Encoder, 
Adobe Audition

• Office: Microsoft Office 365, Google Workspace (Docs, Sheets, Slides), 
SharePoint
 

• Collab: Jira, Betterworks, Slack, Microsoft Teams, Webex, Zoom, LeanKit



Awards / Commendations

Recognized for Energy Management Lifecycle training contributing to 
$250M in new revenue by enabling field teams to identify performance 
contracting opportunities.

Received Global Recognition Gold and Silver Awards for simulation-
based learning that accelerated loan system adoption and streamlined 
loan origination workflows.

One of five company-wide recipients of the Center for Learning Award 
for establishing an in-house training organization, reducing development 
time by 70% and vendor costs.

Received the Outstanding Achievement Award for developing end-to-
end process maps and workflow solutions that streamlined customer 
service and technical support operations. 

Recognition for developing the University’s first online education 
program to reduce classroom instructional costs.



 



 



 



Let’s Connect!

•         
          Email Me
           kirk.denniston@gmail.com

          Connect on LinkedIn 
linkedin.com/in/kirk-denniston 

          Download Resume
           View or save my resume
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